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0 pe3y/IbTaTax MOHMTOPHHIA Ka4ecTBA NMpeI0CTaBIeHHSs
MYHHIHNAJIBHBIX yeayr KpacHoropcekoii ropoackoi agMuHHCTPalMH 3BEHHI0BCKOTO
MYHHIUNAJIbHOTO0 paiiona Peenybiankn Mapuii 3

MOHHTOPHHT KayecTBa NpeI0CTaBIeHUs My HUIHNANbHBIX yciayr 3a 2024 roj npoBoauiics
B COOTBETCTBUHM IOCTaHOBieHHeM Anmunuctpauud MO «3BeHHIOBCKHI MYyHULMIIAIBHBIH
paiion» Ne 253 ot 29.04.2015 r. «O06 yrBepxzaenun llonokeHus o NOpSAIAKE IPOBEICHHS
MOHUTOPHHIA KayecTBa [PEJOCTaBIEHHS MYHULUMNAIBHBIX YCIYT B MYHHUIMIAIEHOM
o0pa3oBaHNU «3BEeHUTOBCKMI MyHUIIMNIANBHEIH paifon» (nanee — [TocranoBnenue).

MOHHUTOPHHI Ka4yecTBa NpPENOCTABICHUS MYHUIMIANBHBIX YCIYyT MPOBOJMICA IO 7

yCIIyram.

PE3YJTBT3TBI NpoBEACHHOI O ,[IOﬁ]')OBO.I'leO]"O AHKETHOI'0 ompoca 3asBHUTe el

Ne HaumeHopanue Konu- | Kon-eo % % % CpenHee
n/n | MyHUUMNANbHOM YCIYrH | YeCTBO | ONpOLLEH- | YAOBMETB. | yIOBNETB. | coOmOn | KOMMYECTRO
obpar HBIX Kay-BOM | YPOBHEM EHHs obpatieHue
MBLIHX NpefocT. | AocTynHo | Tpeboa ans
ca MY CTH HHii o MoJTy4eHHs
(uen.) uH(popM. | BpemeH yenyru
rno ycnayre H
QXKHIaH
HA
1. | Beimaua paspeuienuii o 3 1 100 100 100 1
CTJIaCOBaHHH
nepeycTpoicTra H

(M) TeperuTaHuPOBKH
JCHTIOTO TIOMEIIEHHSI

|88

2. | [Ipuem 3asBIeHUH, 5 3 100 100 100
IOKYMEHTOB, a TakKe
[IOCTAHOBKA I'PaX</JIaH Ha
yd4eT B KauyecTse
HYXIaIOIIUXCS B
YITyHIIeHHH JKATHITHBIX
YCIIOBHH

ITogroroBka u BhIZaYa 15 6 100 100 100 1
paspereHuii Ha
CTPOHTEIBCTBO,
PEKOHCTPY KLU0
00OBLEKTOB

L% ]




KanuTalbHOI'0
CTPOHTEIBCTBA

4, | Beom  00BEKTOB B 13 13 100 100 100 1
IKCILTYaTaI|i0

5. | Beimaua  myOnukatos, 7 7 100 100 100 1
KOITHIA, apXHUBHBIX
JIOKYMEHTOB,
TIOATBEPIKIAIOIIHX
NpaBO Ha BlaJeHHE
3emJiiei

6. | Brelmaua BBIMHCKH U3 290 25 100 100 100 24
TMOX035HCTBEHHOMH
KHHTH, CIIPaBOK U MHBIX
JHOKYMEHTOB

7. | Bouzaua 10 7 100 100 100 1
IPagoCTPOHTENBHOTO
IJIa”Ha 3EMEJIBHOTO
y4acTKa

O1rieHKa KayecTsa MpeAoCTaBIeHUs YCIYr IPOBOAMUIACE 110 pe3yjbTaTaM aHKeTHPOBaHHMs
3asiBUTEIIEH.

B naHHOM HCCIIEIOBAHMH H3y4YallaCh CTENIEHD YOOBIETBOPEHHOCTH 3asiBUTEIIEH KaYECTBOM
NPEIOCTABICHUs. W JIOCTYIIHOCTBIO MyHHIMNANBHBIX  ycryr. OmneHka napaMeTpos
OCYIIECTBIISIach 1Mo 2 - OanbHOM miKame, rae 1 — «4acTHYHO YAOBJIETBOpeH», 2 Oamna
COOTBETCTBOBAJIO ITOKA3ATEIIO «YIOBICTBOPEH IOIHOCTEION, a 0 — «COBCEM HEYIOBIETBOPEHY.

B nenom 1o ucenenyeMbiM yciryram, KOTopbie (QYyHKUMOHUPYIOT (7 YCIIyT) 3asBUTEISIMU
OTMEYEH XOPOIMINH YPOBEHB KAaueCTBa OKa3aHHBIX YCIYT — CpeHee 3Ha4YeH|e YI0BIETBOPEHHOCTH
no 2 OampHOM wmkane — 1.85 Oamma. CpenHee 3HauYeHHE YIOBJIETBOPEHHOCTH 3asiBUTENEH
Ka4ecTBOM ycnyr cocraBiset 1,85 Ganna ¢ ydeTom Beex rnoxasaresei.

Cpeanue 3HA4YEHHS 110 YIOBJIETBOPEHHOCTH KAY€CTBOM YCJIYTH B Le/10M

Ne HaumenoBaHnue yciyru VYnosnereopser
n/n mu Bac
KayecTBO
OKa3aHHOH
Bawm yeayru?
1 Brimaua paspeuieHuif Ha CTPOMTENBCTBO, PEKOHCTIPYKIHIO OOBEKTOB 2
KalMTaJIbHOTO CTPOUTENBCTBA
2 [Ipuem 3asBneHHi, TOKYMEHTOB, @ TAK)KE IOCTAHOBKA I'PAXKIaH Ha Y4YET B 2
KaueCTBE HY)KIAIOIIUXCS B YIYYIICHUH XXHIIHIIHBIX YCIOBHH
3 [ToarotoBka u BbIga4a pa3pelieHnil Ha CTPOUTEIBCTBO, PEKOHCTPYKIIHIO 2
00BEKTOB KalHTAJILHOIO CTPOHTENILCTBA
4 BBo/1 00BEKTOB B 3KCILTyaTaIHIO 2
5 Beigada py6iuKaToB, KOMH#, apXHBHBIX JOKYMEHTOB, OATBEPKAAOIINX 1
[IPaBO Ha BIIaJCHHUE 3eMIIei
6 Bbiaya BBIMMCKM H3 IIOXO3AHCTBEHHOM KHMIH, CIPAaBOK H HHBIX 2
JIOKYMEHTOB




7 Brizaya rpazocTpOUTENBHOTO IIaHA 3eMeJIBHOr0 yyacTKa 2

Cpennee o BceM ycayram: 1,85

MOHHUTOPUHT Ka4eCTBa MPEeIOCTaBICHHUS My HUIUIIAIBHBIX YCIIyT II0Ka3al, 4To:

Ha Bomnpoc «[lonywanmn mu Brl gomosHuTensHyo HHGopManmio o6 yciayre uepes
Wureprer?» moutu 70% sassuteneit orsetwnd «Her» u Tompko mopsiaxa 15% oTBeTHBIIMX
HOJTyYaly IOTIOJTHUTENBHYI0 HHpopManuio yepe3 MHTepHeT.

Ha Bonpoc «Ilonb3oBayuchk i Bbl aqMUHUCTPATHBHBIM PETIAMEHTOM sl IOJYYEeHUSA
uH(pOpPMAaLIH O MOPSAKE MPEeI0CTaBICHNS My HHLHNATbHOH yeayrmy 100 % 3assureneii oTBeTHIM
«Het».

Takum oOpa3oM, MO MOHHTOPHHTY KayecTBa IIPEeIOCTARICHUS! MYyHHUIMIAIBHBIX YCIYT B
2024 roay MOXKHO clIenaTh ClaeIyIOlIHe BEIBOJIBL:

1. Jlns momydenus MyHumnanbHoi yeryra 90 % rpaician odpaiiatoTesl B 0OpraHiu3aluio,
OKa3BIBAIOUIYI0 MYHUIMNAIBHYIO yCiIyry He Oosee 2 pa3. DTO COOTBETCTBYET TpPeOOBaHUIM K
KONIH4YEeCTBY OOpalleHuit B OpraHu3aliy, OKa3bIBAIOIHe MyHHIUIIATbHbIE YCIYTH.

2. JlononuuTenpHY0 HH(GOPMALHI0 O MYHHIMIAIBHBIX yciIyrax B cetd MHTepHer
noyyanu MeHee 25% 3asBuTesieil. JJaHHbIE CBUICTEILCTBYIOT O HU3KOH CTENeHH KOMIIbIOTEPHOM
IPaMOTHOCTH 3asBHTENIell ¥ BOCTPeOOBAHHOCTH TpakaaH HCrojib3oBaHus ceTH MHTepHer mnd
TIOJTyYeH !SI MYHHIIUTIaTbHbBIX YCIIYT.

3. KomuuyecTBO BpeMeHH, IOTPAaYeHHOE 3asBUTEISIMH Ha IIOMy4YE€HHE KaXKIOH
UCCNIElyeMOH  MYHHMIMIIQJIBHOW  YCIHYI'H, COOTBETCTBYET  BPEMEHH, YCTAHOBJIEHHOMY
aJIMUHUCTPAaTUBHBIMUA periameHTamu. CilyuyaeB IPEBBINIEHHS YCTaHOBJIEHHBIX CPOKOB
IpeIOCTaBICHN MyHHIIMITABHBIX YCIYT He BBISIBIECHO.

4. 3agBuTesSIMH B I€JIOM OTMEYEH YIOBIETBOPUTENLHBIN YPOBEHb KaueCTBa OKa3aHHBIX
yeayr. CpejHee 3HaueHue 3asBUTENEH MOJIHOCTBIO  YIOBJETBOPEH  KayeCTBOM  YCIYT
cocrasiser 1,85 Hama (no 2-6anbHol mkane).

5. 3agBUTENH HE NONL30BATUCH AAMUHHCTPATUBHLIM DEIAMEHTOM Ul [10JIyYeHHs
HH(pOpMaLKK 0 TOPSIIKE MPEIOCTABICHNS MYHUIMIIAIBHOM YCIIyrH. JJaHHBIE CBUIETENBCTBYIOT O
HHU3KOI CTEleHH HCIOIb30BaHis 3aiBUTEIISIMA aJIMHHUCTPATUBHEIX PETIAMEHTOB IS TIOJTY YEHUS
MYHUIMIIAIBHBIX YCIYT.

C 1enbio MOBBILIEHUS Ka4ECTBA IPEIOCTABICHUS My HULIMIIAIBHBIX YCIIyT IpelaraeTcs:

- UudopmupoBars HaceleHHE 0 MOpsKe H Crocobax MmoyryueHusi My HUIHUNAIbHBIX YCIyT
Yyepes MopTall TOCY/IapCTBEHHBIX M MYHHUIUITAIBHBIX YCIIYL.

- PasButHe nocTynHOH WH(POPMAIMOHHO-KOMMYHHUKAIIMOHHONH HH(PACTPYKTYpbl Ha
TEPPUTOPUHU FOPOICKOrO IOCEIEHUS.

I'nasa KpactHoropcekoit
[opoCcKoit aIMHHUCTPALIMH = S I1.B. demun



